
FCC Form 411 

FCC Form 481 - carrier Annual Reporting 

Data Collection Form 

OM& ConllOI No. ~/OMI Control No. 9060-(Jl19 
IUlylOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Emall Address: 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

519008 

Telrlt.e Corporation 

2016 

40?26 01C U ext. 

regulato~a1lon9wood , com 

(cornpltte onochfll workshu(j <200> Outage Reporting (voice .... > ___ ,, 

<210> I I Q<·· check box II no outagesto report 

54.313 54.422 
Completion Completion 

Reoulred Reau Ired 
(ch.ck box whm comp/ft•/ 

::: ,~:::,'::::::~ :,:'.::· T' I I 

I 
I B 

(ottodt ""triptiw d0<'""m-,.-,,---...._-"-'"-----

<320> Unfulf111ed Service Requests (bro;.a.::.d.::.ba::.:n~d:.:_l __ .======L---------..., 

Detail on Attempts (broadband) I I I <330> 
• (onod> dt1crlp11w documtflr/ 

Number of Complaints per l,Ooo'-c-u-st-o-m- e- r-s""'(-vo- i-c-e"") -----------------' <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Fixed lo.o 
Mobile :o=·=o=============== Number of Complaints per 1,000 customers broadband 
Fixed 
Mobile 

<500> Service Quality Standards & Consumer Protection Rules compliance 

Tclrite_FCC Porm 48l_Seet.ion SOO_Scrvlcc Quallty Standards.pd( 

<510> 

<600> 

<610> 

<700> company Price 0 erlngs (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate comparability Certification 

<1010> 

(thttJ: tolndlcot• urtl/1cotioll) 

(ortoch~d dturiptlv.t docutrtt11t) 

oUach«.d d«.1triptiw. document/ 

(compltff' ottocllf'd w<>1kshtf'r) 

(comp/-'• otto(hfd W0tA1h~1tJ 

(compl«e ouorlt~d worhhtttJ 

(If y11. complt<e ouochff wotbltettl 

(orcoch d«tcr1ptlv• docum«tttl 

<llOO> Certify whether terrestrial backhaui options exist (Yes or No) Q Q l•/n•<. chod1o lnd1co,.,.,,,,".o""/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complt<e otto<htd wo,.kshttr) 

(com,,Jec1 ort0<htd wo,'fohtttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

tnclvdfng Rote-cf-Return Carriers offllloted with Price Cop Loco/ Exchonge Carriers 
<2000> (tl'if!rt to JndktJt• t.nlflcorton/ 

<2005> (comp/tttortocl>tdworkshtfl/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch«k to Jndltot« trrtlftcotlon} 

(comp/«(11 auach«i wothhHtJ 

It 

II ./ 

It 
II I 

II I 

II ./ 

II ./ 

II 

Page 
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(100) Service Quality lmptovement Reporttna 

oau Colltctlon Fotm 

<010> 

<015> 

<OW> 

<OSO> 

<035> 

<OJ9> 

<110> 

<Ill> 

Stud Ar11 Code 

Study ArH Namt 

Pro1ramYe1r 

Contact N1mo ·Person USAC 1hould contact rttardlnt this d111 

Contact Tetephone Numbu Number o1 perJOn ktentlfled In d1tt line <030> 

Contact Em11I Addrou Em11I AddrHs ol person ldonllfied In d111 Une <030> 

Hu you-r com recefved Its ETC cert1fie1Uon from the fee? 
II your answer to Lint <110> IS~·. do you have an txl<tJ/11 §S•.202(•) ·s 
vur ol1n• foltd with tho FCC! 

)(your aruwtt to Une <111> iJ yes, lhtn VoU art re<1ulred to Me 1 Procttss 
repGtt. on'"° <112> deWnHllnc tho st1tus ol yourcompony's ulstioc § 
54 202(•) •s ~••r plan" on 1.1. ""th tho FCC, u 11rel11ts10 your p.....,do<> ol 

YO.Ce tel•phony M"'tH 

<112> Attach FM·Yur Sef'Vlce Qu.1t1ty fmproo.emenl PAn or. m s.ubseque.nt ye.au. 

\UOOI 

JOU 

tOlJUtol 1 e111l 

youronnu•l P<OCrtU roPott filed pursu1n1 to47 CF R t S4-3l3(1){ll. If yourcompony lu 

CETC whkh onty rtc.el'ves froten suppor1, your pro1re..u ttport Is only 

required to 1ddrt" voke telephony hrvsu 

f>tease sel•C't the approprWit• rupo4ues t>etow (Yes, No, Noc ApphQble) to '°"firm 

that the 1tt1ched doc:ument(lt. on llne 112, contains• prosreu report on lu five-ye., 

servf<e qU1l1r,t imprOYtment pl1n pursuant to §S4 l02{a) The tnform1tlon shill be 

submitted 1t the wire center level or census block 11 approprtate .. 

<113> Maps de11llln1 pro1reu tow1rdt meetln1 plan t1r1et.J 

<114> Rapon how much unf\ltrul service (USFI suppon wu rectlVtd 

< 11 S> How mud> (USf) w .. uMcl to ~ov• Mflllct qu.tlty Md hOW *'PflOll WU used to lmpfow urvlce qu1l1y 

<116> How much (USf) w11 uMld to l"'Pf..,. MMCe OO¥•oge Md how tuppOlt was uMcl to fmpfOYO oervico OO¥•og• 

<117> How much (USF)- uMcl to lmpovo IOMoe ~Md how-1 was usod ID '"1irov• seMce CllJ'ICl1\' 
<118> Provide an 1xplal\1llon of network Improvement tueeu not met 

In tht prior C1ltl\d1r yHr 

FCCFormOl 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Ntme of Att.ched Oo<:ument 

P•&• 2 
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(200) S.Nf<t OUttlt RtpOlllnl (Vokt) 

Data Coht<tlon f0<m 

<010> Stud NH Code 

<OJO> Pto ram \'Ht 

<OlO> Con1an N1M• • '"''°n USM: iho-utd COfilad ••1 •1d1n1 lhl• dat. 

<110> ... <bl> <b1> <bb d>h 

NOii~ 

Rtftftft<t OitCICt S1an Ou1tetSttn Chi•oc• Cntl 0utf1Ce tnd 

H•- Ott~ ""'• D•t• rim• 

\ltOH 

Tdrlt.• C'or ntlon 

l01' 

40llUU11 Ut 

<d> <d> 

Humber al 

c.unmn .... AHed:H roe., NumMr of 
0.AOlneri 

<d> 

111 rac:tMtj• 
AlfOC'IM 

IY .. /Hol 

fCCfonn 411 

DMBConlfolNo. -16/0M8C<>ntro1No. 3-19 
luiy 201' 

<•> <I> U> <I» 

Dhl Thb °"l•t'• 
Sen4u OvU.1• Affect M"ttiple 

o-1pt1oo(0ot0< St'"'VAttaJ. St~OUt:at• Pr...,..,tM:Mt ........ ,._... IY .. / Nol ·- ,,...,,.,. 



(100) Prl<t Offtr1n1s lndudlns vo1ee Rll• Dttt 

Om CoUt<tlon Fonn 

<010> Stud Ant• Cod~ suoo• 
<015> StudyAtea Name T•lrlt• corparadon 

<020> Pr ritm YeJr JOH 

<OlO> Cont Kt Nam• PtfSOn USAC Qw>uld contact ttllfdin1 this d111 Hu.-: L!_,.,n 

<OlS> ContKt T•l!phonc Numbff • Number or penon kfentltled in dala llne <030> 401:1(0\0 11 •ML . 

c-101> Re,Klenttal loal Servin 0.atJe {ffectrve O•le 

<702> Slncle State-wtd• RUldential loaf .S.rvlu. Ch•t&• 

<703> 

suu Each•••• (ll[C) Sl\C(CETC) 

I ll•l>01' 

<bl> 
Re-sl4tntiaJ loc.11 

hte Typ• SavkeA.ata Sl•t• SubKribet tJ:ne Olar•• 

'"' .. 

fCCForm48l 
OMO Conttoi No. 3060-0986/0MB Conllol No. 30604819 
July2013 

<bS> 
M1nd•toryblendH Alu 

Sl1te Unfven• I S.Mc. f •• Scr'Yke a.. , •• TotM oet tine R1tH 1nd FH 

P1.1e4 



(710) 1r-.nc1 Mee ~rlfllS 

Dot• Colltctlon f«m 

<010> Study Alu Code 

<015> Stwd AJH Nttnt 

<02CD Pt 1m Ve1t 

<010> Conta« ft.met Pl'rM>n USAC ~hould conl .C:I tl'l¥dln1 this dat• 

<Ol9> Contact (malt A.ddrH1 • (m.!I Add1eu a( pcnon ldentifi.d In d.t tt lil\e <030> 

<1 1t> ul> 

,,.,. c.. ..... {ILf<l RHidenU11l tt.ta 

S H OO.I 

J OU 

40U,Ol01 1 U l, 

Stato ""' u!Atttd , ... Total ft.ta •nd Fen 

<ell> 

llro• dtN!ndS«'f"fkc• 
Oown'4•d Speff 

lMMs' 

F<;CP°"" 48 1 
OM8COntrOfNo, J06o-0916/0MICofttlOIHo. l060-0819 

MOOU 

<d2> <d)> <d4 > 

U .... " All9w1Me 
Broadband Suvke • U.:aaa Allowance Attfon t.kt n Whfft 
Up~d $i)eed fMbn•I IGfl Umlt Re• ched (MIKI ) 

PAJtS 



18001 o,.ratlnc Componles 

Data Contctlon form 

<010> St1,1d Alu Cod• 

c01 ~> ~ud Alu Name 

<010> Pr ram Yefl 

<OJO> Conl~c.1 Name • Pct10t1 USAC ~Id cont~ re1.wdi!'!f this d ata 

<OU> Contact Td<phonc Numb« Numbft of p<t\On ldMtff•od In dot.t i"1e <'OlO> 

Ltfe Wh•I••• lilohllfl f• Lt.t" 

<Ill> <itb 

ANlll1t11 

<a2> 

SAC 

,.,., 

FC.CFOMIUl 

OM8Conuo1No. ~/OMBConuolNo 306Q.0819 

/Ul'v20U 

Cl)> 

Oolnc lusJntts Al Comp•"V or lrand OesJanallon 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code snoot 

<020> Pro ram Year HI' 

<030> Cont>ct Nam• • P•rson USAC should contoct roprdlng this d1i. ""' o..wn. 

<035> Contact Telephone Number · Number of person Identified In data line <030> ••'""•11 .. , 

Pago 7 

FCCFOrm481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

Julyl013 

<039> Contact. Em'll Address· Emall Address of person ldcnt,fled In data line <030> Jq ut.toryWC•llonowood . co. 

<910> Tribal Landis) on which ETC Serves 

<920> Tribal Government Engagement Obllgatlon 

If your company serves Tn~l l1nds, ple;ue select (Yes,No, NA) for eadt these boxes 

to confirm the status desaibod on the 1ttoched document(s). on line 920. 

demonstntucoordln.at'°" wJth tht Trtb111ovemment pursu1nt co 

§ S4 .31l{•X9J includes; 

<921> Needs a»essmonl and deployment planning with a focus on Tribal 

community anchor lnslllullons. 

<922> F•aslblllty and sust•ln•blllty planning; 

<923> Marketing seNlces In a culturally senslt1"Vc manner; 
<924> Compliance with Rights of way processos 

<925> Complfanco with Land use permlttlns requirements 

<926> Compliance with Facilitie. Siting rule> 

<927> Compliance with Envlronmenial Review proceuos 

<928> Complfance with Cultural Preservation roview processes 

<929> Compliance with Tribal Bu>ineu and licensing requirements. 

Select 
Yes et Noor 
Not Appllcablo 

N1imt of Attached Document 
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(1100) No Terrestrt1l 8ackhaul Reporting 

Data Collectlon Form 

<010> Study Are• Code 
<015> Study Area Name 
<020> Program Year 

<030> Connet Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in dau line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<1120> Plea.se confirm wtlethe< 1erres1rla.1 baekhaul options exist within the supported area 
pursuant 10 § 54.313(g) (Yes. No). 

\ H OOi 

101' 

•O,UOl Oll u.t 

<1130, Please sotoct thc appropti;ite responso (Yes, No. Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream wi11lln the supported area pursuant 10 § 54.313(g). 

FCCForm481 
OMB Control No. 3060·0986/0MB Control No. 3060·0819 
July2013 
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(1200) Terms and Condition for Uftllnt Cunomtn 
lifeline 
Dall Collection Form 

<010> Stud Area Code 
<015> Study Arn N•me 
<020> Pr ram Year 

<030> Contact Nome - Penon USAC should contact regarding this dota 
<035> Conuct Telephone Number · Number of porson ldon~fl•d In data lino <030> 0'1'010t 1 .. t 

<-039> Contact Emili Address . Em•ll Address or person Identified In data line <030> .. ,.,ut • HHY"1'"•1 l JW"' ..... ..-~ 

<1210> Term• & Conditions or Vooco Tolophony lllollno Pl•ns 

<1220> Link to Public Website HTTP - ut.,,l n •••• .... 

-Please cht<lt thtst ~ts M'aw to confirm lh1t 1ht attactt.d docUl'Mnt(s), on Me 1210, 

Of' the ._eb~te l11t~. on aine 1220, contA .nt tht reQVtr•d ktfonn1tton pursu.1.nt to 

t S4 •22(•)(1~ annu1t reporunc fOf lTCs re<e~.n1 SOY.,.ncotM suppon, UtTte-rs mun 

ennu1tfy repott 

<1221> Information ducnb1nc the terms and condlllons or any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provldod os part of th• plan, 

<1223> Addltlonol charges for toll colls, ond rotu for eoch such pion. 

FCCForm481 
OM& Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 
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(2000) l'rk:e Ctp Clrrlt< Acldlllonol Documtnll!lon 

D1t1 Col ectlon Form 

lndudl Rol#-0'. -Return Carrl<rs o llotrd wlr~ Prl<t Ca Loco/ &c~ Conl<rs 

<010> 51ud Atea Code 
<015> Study Aru Name 

<020> Pro1nm YHt 

<OlS.> Cont.c.\ Tei.phone Numb.t · Numb.tr of p•tlOn Identified ln dat~ line <010> 

Ii.tit# Cdfpbfiti6R 

20it 
klti LIWIC 

P•C• 10 

FCC f 0N11 4&1 
OMa Conuol No. 3060-0M6/0MB CGn"ol No. 3060«19 
My 2013 

$e~ea 1he Approprlue re~ori~s: bdow (Yr_1y No, Nol Appbbtc) to note c:ompllan<e u 11 recipient of incremmhl CoMctt Amr:rka Phase 1 \upport, trou~n H.iah Cost wpport. tU1h C.Osl support to olful acuu ch•t1e rcducdo1u,. and 

Conned Amukl PhlbC H wpport n "'forth in 47 ctR t S4.JlJ<b),(c),(d).(•I. The lnlomlltion reported on this form and In the douimenb attxhflf btiow ls aavrata. 

lnaemental CDnnttt America PhaM I r-epordn1 

<2010> lnd v ... Co1dnudon {47 CFR f 54 lB(b){I)•) 
<2011» l•d YUi Ctnlllculon{'7 CF~§ 54.lll(bl(ll•) 

<201 lb> Atl>chmtnt (47 CfR § S4.3U(b)(l)li) 

Pike C•p C•rtlrr flcecMn1 Froien Suppcw-1 Certincatlon (·'7 CFR t S.t • .JU(t)) 
<2011> 2013 frozft' 51.ipport C•lcu4,nton (47 Cf At $4,Jll(d(l)) 

<lOll> 2014 Ftoton Support Colculotio.. (• 7CfR t S• )ll(cl!lll 
<>OI<> 2015 Fro<on Suppon C.1<-'•d°" (47 Cl'R t S• lll(clUll 
<JOlS> 2016 ind fu\Ufc froHn ~pp<lf'\ C..lculalton {41 CfR t S4.Jll(c)(4J) 

<2016> 

<2011> 
<2018> 
<2019> 

<l02Cb 

<2021> 

Price C.p C.ttltt Connoa Amtfl<• ICC Suppon (0 CFA fS4.llJ(dll 
Unific1tJon Support Ultd to lulld 8toadb•nd 

Conn•ct Amtrica Phue ll Jtepordn1{47 Oll t S4.3U{e)) 
3td vur 810.db•nd Ser.Ike CertlfK.1:1ion 
Sth ye11 8'01dbtnd StMce Ccrtir1<1he>0 
lnterlm PtotrHs CertiftCltton 

Please che<:k the box to eonflrm that tho attoc~ed document(s). on line 2021.contalns the rt(jufred lnform1tlon 
pur>u1nt to§ 54.lU (e){l)(il), 11 1 recipient of CAF Phuo II IUPPO'.rt shill provide the number. n1me1, • nd '--------' 
addresses of tommunlty anchor lnurtudons to whk:h b411gan providlnc aec:Hs to broadband strvf(e In l.he 
pr-ecedln& e11end1r vear. 

tnlerlm Pro1rnt. Communny AMl\Of ln\htu1ian& 
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(3027) Revenue 

(3028) Operattnc rxp.n .. s 

(3029) Net Income 

(3030) Telephone Plont In SeMce(TPISI 

(30311 To111As..,u 

(3032) Toal Oebt 

(3033) Toul Eq1Aty 

(3034) O.V>dench 

1ccr.,,...au 
OMtCMICf'tlNt ~/~IC.-..,...N• JOllO<lllt , .... ,,, .. 

,.,.u 

_,, 
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FCC Form 481 Certlfk:ttlon • Reporting Carrier 
Data Collection Form OMB Conirol No. 3060-0986/0MB Control No. 3060-01119 

July2013 

<010> Study Are• Code 589008 

<015> Study Areo Nome Talrila Corporatlon 

<020> Pro ram Year 2016 

<030> Contact Name · Person USAC should contact r<Jardlng this data Mork i..mmert 

<035> Contact Telephone Number . Number of person Identified In data line <030> •072601011 ext . 

<-039> Contact Emall Address · Emall Addres.s of person Jd~ntlfied In data II~ <030> regulatot}'!c•l longwood. eom 

TO BE CO MPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certificat ion of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients 

I cenlfy that I am an officer of the reponlng carrier; my responslbllltles lndude ensuring the accuracy of the annual reporting requirements for unlversal service suppon 
recipients; and, to the best of my knowledge, the Information reponed on this form and In any attachments Is accurate. 

Name of Reportlnt carrier: Telrltc Corporation 

Sl1nature of Authorlled Officer: CERT I Pl ED ONLINE Date 06/25/2015 

Printed name of Authorized Officer: K~lly Jeael 

Tiiie or position of Authorized Officer: CPO 

Telephone number of Authorlled Officer: 6782021294 ext. 

Study Area Code of Reportin1 carrier: 589008 Fifing Oue Date for this form: 07/01/2015 

Pttsons willfully m1~1na 11114 sutemenu on thli form cen be punlshod by fin• or fono1wre under the Communlcitlon• Act of 1934, 47 u.s.c. §§ 502. S03(b), or fine or lmprtsonmont 
under Title 18 of tht Unlttd Stites Codt, II U.S.C. § 1001 

Poge 13 



FCC form <181 Certifie1tion • Acent I tarmr 
D.ut Coll«11on form OMB Control No. 3060-09U/OMB Control No. 306().0819 

July 2013 

<010> StudyAtH Code 589009 

<OlS> Study Atta N1mt Telr1Le cor-potatlon 

<020> Pr ram Ye1r 2016 

<030> Contact Name Person USAC should contact reaardln& thb data 

<03S> Con~ct Tetephone Number • Number of person ld•nt1Red In data Une <030> 4072601011 ext.. 

<039> Contact Email Addrtss • Email Addrt" ol e-rson ldentifttd In dat1 line <030> regu latorveca i long wood. COM 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that INtme ol AQHlt) __ la eulhorlzed to submit the Information reported on behalf ol the reporting carrier. 
1110 certify that I am an otncer ol the reporting carrier; my rHponalblllUu Include ensuring tho accurKV ol tho annual dota reporting requirement• provided to the authorlitd 
agent; and, to th• bHt of my knowledge, th• repor1a and dalJI provided to tho authorizod agent 11 occuroto. 

Name ol Authomed Aunt. 

Na,,,. of RePortlnt Clrrler 

S.1Mture of Autho...,ed Officer Date 

Printed name of Authomed Offlctr 

!Title O< """llOn of Authorized Olfl<er 

lrei.Dh<>ne number of AuthonzedOfflcer. 

Studv Alea Code of Re""'1.1M Comer fllHlll Due Datt fO< lh.S fa<m 

P~1...,a.tfwlym.atirl1111"' \t•temet"!hontJ'lhfotm an be punhlwd by fine or fOtfeftut• w:ndetthe~unk1UOMActor 19lC, 4/ U ~ C. H SOl. SOllb).Ot fiMOtimpt'l~t 
unde< Title IS of Ille Unoted SU<H COcM, II USC. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlllcatlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, IS agent for the rtportln1 corrler, certify thU I am tulh0<l1td to submit the annual rtj>orts lot unlutrul stnilct 1uppo<t redplonu on behalf of the reporting earner; I have provided 
tho d1t1 reported herein bued on d1t1 provided by tile reporting carrier; and. to the but of my knowled1e.1he Information reported herein 111ccu11te. 

Name of RtPortln1 C:Orrler: 

Name ol Auth0<l1ed Aaont or Em"1ovee of Aaent 

St1ntture o( Authorized A1ent or Emnlnvee ot A.tent: 01te: 

Printed name of Autha<IHd Arent or Employee of Aaent: 

Title or oosltlon of Au1horl1ed Aunt or Emolovee or Aunt 

Telephone number of Avthorized Alent or Em..iov..e of Alent 

Studv Aro• Code of Ro"""'"" Clrroer FlllM Due Date fa< this fa<m: 

Pen.on\ wllttuly mftlnc falw \l•temenh on lhl' form an be pu-nfshcd by fine°' forftftvr• wncfet the Comrnwnk.lhon• Att ot 1914. 47 U.S (_ H 502. SO){b). or nne or lmpn~~ wndfl Tirlc 
18 of the Uftlt<d Sf•W Code. II u s c t 1001 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance wilh the Cell ular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.lifewireless.com. 

2. Telrite provides service availability information on their website at 
www.lifcwirclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite 's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Tclritc provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan oplions are available on the company website at www.lifewireless.com. 

7. Telrite·s to ll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Tel rite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel­
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Tel rite Corporation djbja Life Wireless does not have facilities in any state other than Georgia. It 
relics on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 91 1 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telrite djbja Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or emai I. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 •Fax: 678-202-1362 • www.telrite.com 


